
 
JHARKHAND SPACE APPLICATION CENTER 

Department of Information Technology, Govt. of Jharkhand 
Second Floor, Engineers Hostel – I, Golchakkar, Dhurwa, Ranchi – 834004, Ph 2401719, Fax 2401720 

 
Letter No. JSAC-2012/NRLMP/731-735        Date: 22/08/12 
Letter No. JSAC-2012/NRLMP/788-795        Date: 27/08/12 
 
From, 
  Director 
  Jharkhand Space Applications Center 
  Department of Information Technology 
  Govt of Jharkhand, 
  2nd Floor Engineers Hostel –I 
  Golchakkar, Dhurwa, Ranchi 
  Jharkhand. 
 
To, 

Rudranee Infotech Ltd. 
Beside District Court, 
Tilak Nagar, Latur-413512 
MAHARASTRA 
 
Name-Rajesh Mishra, Mobile No.9431182844 
 

 
Sub:  Work Order for Computerization of Record of Right (ROR) Document 

( Khatian & Register-II) of Concern district. 
 
Ref:   Tender No. JSAC/IT-3/2012 dated 18.6.2012 & JSAC/7/2012 dated 

14.8.2012 
 
Sir/Madam,  
 

We are pleased to assign the work of Computerization of Record of 
Right(ROR) documents (Khatian & Register II) of Concern district. 
 
The Work Order related to above tender based on the conditions mentioned in 
the tender document and following conditions: 

 
 1. The tenderer, to whom the contract for the above work is awarded, 

hereinafter called the service provider (SP)/agency, will be provided space at 
District Collectorate for data entry. Computer hardware and printers in 
sufficient numbers and other equipments required have to be setup by the 
agency at their own cost. The data has to be entered in Devnagri script using 
UNICODE Hindi Keyboards. The Agency will also have to use his own 



stationery for taking out all printouts. The Agency will also have to arrange 
CDs/ DVDs themselves on which they will take backups of final certified data 
of each village.  

2. There are two important documents concerning Record of Rights. The first 
one is Khatian, which is the result of the periodic settlement operations and 
this is the document which is not modified till the next survey and 
settlement. The other document is Register-II, also called as continuous 
Khatian. In Register-II entries changes as per the changes in the ownership. 
The change of ownership takes place due to sale/purchase, gift, mortgage or 
inheritance. These are recorded in Register-II. Thus it can be seen that while 
Khatian is a permanent record and the temporary changes in this record are 
captured in Register-II. The Khatian and Register-II are to be computerized 
under the current Project. 

 
 
3. The data entry of Khatiyan and Register II will be done by the Agency at the 

site specified by Deputy Commissioner. The Khatiyan  and Register II would 
be made available by the Additional Collector/ Circle Officer on the basis of 
demand placed by the Agency. The Additional Collector will prepare roaster of 
employees at the site of data entry for safety/ security of the land records. 
The Agency and their deputed employees will be fully responsible for the 
safety / security of the Land records given to them. After entry of the data as 
above, a printout on A3 size paper will be taken out as first checklists or Part 
of Set 1. The checklists will be screened by the Karamcharis and other 
revenue officials of various levels assigned for the work and they will make 
the corrections of errors/ omissions in the first checklist and after signing 
each page will return the same for carrying out modifications in the data 
already entered into the computers. The Circle officer/Circle Inspector of the 
concerned Anchal will also see the correctness, and also verify that the 
necessary corrections made by Karamacharis and other revenue officials of 
various levels have been done.  
 

After modifications as aforesaid, second printout of the same 
dimensions will be taken out of those corrected pages which had error in the 
first checklist, to be called the second checklists, which shall again be 
screened by the above mentioned revenue officials, who shall verify the second 
checklist for correctness after carrying out modifications second time in the 
data already entered into the computer. This time Karamachari and other 
revenue officials at various levels assigned for the work will sign on each page 
of checklist and again the Circle Officer/Circle Inspector of the Anchal will 
certify that Karamchari and other revenue officers have made 100% 
corrections. It is the responsibility of the tenderer to make correct entry. If any 
error found after second checklist, heavy penalty of four times of the original 
data entry cost per record will be charged to bidder for the wrong entry or 
‘Penalty will be levied four times of the Entry rate per khata for each khata.’ 



The printing cost for second checklist will be paid only for the pages having 
error in the first print due to the reasons other than the vendors data entry 
mistakes as the vendor has to ensure 100% error free print for the first 
checklist itself. JSAC is not liable to pay for those prints which will be result of 
negligence in data entry and other causes generated by the vendor. 

 
4. The first and second checklists generated after the first data entry operation 

and first modification respectively shall be made available by the agency to 
the Additional Collector/ Circle Officer who shall arrange for their screening 
and correction by the concerned Karamchari/deputed officials within a time 
period agreed to between Additional Collector and the Agency. After screening 
corrections and rectification of the check lists, the Additional collector shall 
ensure that no delay takes place in the screening of check lists and making 
them over to the agency for carrying out modifications in the data. 

 
5.  Details of Print Outs 

A.  Set 1

i.  1st Print Out- All Pages after 100 per cent error free Data Entry on 75 
GSM Normal A3 Size Branded Paper. 

 (Should be printed at the place of work, i.e. District Collectorate 
only 

ii.  2nd Print Out- Only corrected pages containing error. 

B. Set 2

i. All pages after making 100 per cent error free of Set 1. 

 (Laser Print on Good Quality, above 75 GSM) A3 Size Paper in   
Best/Fine Printing Mode and with good quality villagewise hard bound 
labelled on the cover and spine (side). 

C. 

i. Same as Set 2 for Raiyats’ Copy 

Set 3 

6. The agency will be responsible for arranging safety and backups on CDs of 
Land records which are handed over for data entry carried out by it’s 
authorized person. The data and records will not be allowed to be taken out 
of the place as decided by Additional Collector. Any violation in this regard 
shall lead to legal action against the agency besides any action for breach of 
contract. 

 
 
7. It is the responsibility of the Agency to make correct and neat data entry. If 

any mistake/ wrong entry found after first checklist, penalty will be charged 
four times of the original data entry cost per record or ‘Penalty will be levied 
four times of the L1 price of respective district for each error.’ 



 

8. Besides final printout of Khatian and Register II, backup of final corrected 
data in ORACLE OR SQL SERVER format and in ACCESS FORMAT on a 
standard make CDs/ DVDs (Three sets) will be taken out and made available 
to the Deputy Commissioner. One set of CDs/ DVDs will be kept at District 
Collectorate, one set of CDs/ DVDs will be given to JSAC and one set of 
CDs/DVD will be given to DRLR. The softcopy of the deliverable also includes 
one set village wise Khatian and Register II in PDF format. 

9.  Khatiyan consists of more or less 17 columns for each plot. Similarly Tenants 
Ledger (Register-II) also contains 25 to 32 columns. All entries in Khatiyan 
and Register-II must be made in Devnagri script (Unicode). 

10. From the number of records, it may be seen that, on an average, one Khata 
has 7 plots. Similarly, from the Lohardaga and Jamshedpur Districts' 
entries, it has been observed that there are, on an average, 6 plots per khata. 
The entry in Register-II will depend on the extent of land transfer which has 
taken place since the land survey settlement operations. In Lohardaga 
district, Register-II data was 110% of Khata. The district wise estimated 
number of Villages, Khata and Plots is given below. However the actual 
figure may vary.  

 
 
 
 
 
 
11. The bidder will have to install minimum 20 computer systems for data entry 

work at the district within 15 days of award of work.  
 
12. The bidder has to open local office after the selection and before the award of 

work. 
 
13. The NIC will provide the interface for data entry. This interface can be 

improved upon in case the Service Provider (hereinafter abbreviated as SP) 
so desires logically to further facilitate the data entry and as per the region 
based requirement. However, the vendor will have to ensure that the data 
entered is absolutely correct and certain minimum number of standard are 
maintained so that it conforms to the basic the data standardization and 
the search and retrieval on a given criteria or a set of criteria is facilitated.  

 
 
14. Under the scheme of computerization of land records, entries of Khatiyan of 

each village of Jharkhand State, which are to be entered into computers 
using Devnagri Keyboard (Unicode System) using software to be made 

District Name No of 
Villages  

Estimated Number 
Khata Plots 

XXXXXXX XXX XXXX XXXXX 
(District Wise details have been given in concern letter.) 



available by the NIC. 
 
 
15.  After carrying out modifications the second time as above final printout of 

Khatian and Register II will be submitted to the Collector of district. 
 
  

 16.  As per rate mentioned in the quotation. Cost for data entry is Rs.14.70 per 
Khata (Khatian & Register-II) 

 
          The Total estimated order value is given below:- 
 

S.No. Name of 
District 

Total No. of 
Khata 

Entry Rate  
per Khata  
(in Rs.) 

Total Amount 
(in Rs.) 

1. XXXXXX XXXXXX XX.XX XXXXXXX 
(District wise details have been given in concern letter.) 

         
          
         However the order value changes as per the actual khata entered. 
 
 

 17. The JSAC will release the payments in installments on quarterly basis, for 
the completed work from time to time on a pro-rata basis as per the 
progress of data entry as per the following milestones: 

(i).  80% of amount paid after certification of 2nd checklist from DRLR. 
Office.  

(ii). 10% of amount paid after successful testing and acceptance by the    
DRLR /JSAC.  

(iii). 10% on completion of the warranty period where the bidder needs to 
submit the work completion certificate.  

      The bills will be submitted to the District DRLR who will certify about the 
quality/correctness and quantity of the work done (number of records 
entered) and forward the bill to JSAC. JSAC will then make payments 
according to the schedule given above 

 

18.   After giving the acceptance of work order JSAC will send the Bidder the 
Contract Form (Annexure D) provided in the Tender Documents, 
incorporating all agreements between the parties. 

  Within 10 days of receipt of the Contract Form, the successful Bidder  
shall sign and date the contract and return it to the JSAC.  



  
19. The work should be completed with in a period of 12 months from the date 

of  starting the work i.e with in 15 days of signing of contract. Periodic 
checking in every 15 days will be made to monitor the progress of work. If 
found no work is done, then the Contract will be cancelled & security 
money will be forfeited.  

 
20. The bidder has to start the setup along with complete equipment within 30 

days from the date LOI or 15 days from the Date of entering into contract 
agreement. In case the bidder fails to start the work within this period, then 
the JSAC shall be entitled in his opinion to levy the penalty at his discretion 
not exceeding Rs.1,000/- per day or part there of.  

If the bidder fails to complete the entire data entry work within a period of 
twelve months from the date of starting the work, for every day of the delay 
in delivery of the deliverables (i.e. data entry part there of). 

 

   21.  The performance guarantee should be furnished for an amount of 10% of the 
contract value, valid up-to 3 months after the date of completion of 
performance obligations, including warranty obligations, in the format 
specified in Performance Security Form (Annexure E) provided in the tender 
document or in other format acceptable to the JSAC. Such performance 
guarantee will be required to be given in the name of the JSAC, Dept. of IT, 
Govt. of Jharkhand. 

       The proceeds of the performance guarantees shall be payable to the JSAC as 
compensation for any loss / penalties / liquidated damages resulting from the 
SP’s failure to complete its obligations under the contract. 

        The performance guarantee will be discharged by the JSAC and returned to 
the SP within 60 days following the date of completion of the SP’s performance 
obligations after 12 months, including  warranty obligations . 

 

22. The Jharkhand Space Applications Center, Ranchi shall not be responsible for 
any accident/ incident of death of any worker. The JSAC will not be 
responsible for payment of any compensation whatsoever. It is the 
responsibility of the respective vendors to arrange insurance covers for the 
workers during the contract period . 

 

23.   Failure to execute the work within definite time limit as per work order, 
Memorandum of Understanding and violation of any terms and conditions of 
the tender/ work order/ Memorandum of Understanding will lead to forfeit of 



entire performance security deposit and cancellation of the work order. JSAC 
will reserve the right to allot the work to some other eligible vendors in such 
eventualities. In addition to this, JSAC may compel the firm to pay 
compensation. 

 
24. The rate contract shall be fixed during the bidder’s performance of the contract 

and not subject to increase on any account. 
 
 
25. The rate contract is on firm and fixed price basis and no increase in the price 

is entertained.  
  

Kindly acknowledge the receipt of the order immediately and sign 
Memorandum of Understanding (MOU) with deposit of Bank Guaranty as per above 
within 10 days of the receipt of work order. The successful bidders shall sign the 
contract form on Rs. 100 Non Judicial Stamp Paper and return it to JSAC. 

 
Sincerely yours,  

 
 

(Sarvesh Singhal) 
 

Copy to : 
 

1. Principal Secretary, Revenue and Land Reforms, Govt. of Jharkhand, for 
information. 

2. Deputy Commissioner  Bokaro/Deoghar/Dhanbad/Dumka/East 
Singhbhum/Gumla/Hazaribag/Khunti/Lohardaga/Ranchi/Ramgarh/Saraik
ela/West Singhbhum, Govt. of Jharkhand, for information and necessary 
action. 

3. SIO, NIC, Ranchi, for information and necessary action. 
4. Programmer, JSAC, Dhurwa  Ranchi, for information and necessary action. 
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